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Introduction 
Any discussion on Water Tariff Management is always 
questionable as with this the policy/ decision makers 
are bound to take certain decisions which will be having 
direct impact on the consumers. 
For many years it has been a belief that the consumers 
from the Countries like India are for the free distribution 
of this essential commodity. However in reality it is not 
the case. If any consumer is supplied water having 
adequate quality and quantity then he will happily 
contribute towards the sustainability of the system. But 
due to constraints of resources or la<.k of foresightedness 
among the policy makers this sector is highly neglected, 
or in terms of the speech of the former Hon. Minister 
of Government of India for Rural Development, "Many 
water supply systems installea are either not functioning 
properly or defunct and people are not satisfied with 
overall ground realities in the drinking water supply 
sector. Why this is happing? Reasons could be (i) 
Increase in population (ii) Increase in number of 
habitations (iii) Systems having outlived their life span 
(iv) Sources going dry due to depletion of ground water
level and (v) The sources becoming quality affected.
But the main reason is that till recent past we have 
been laying more stress on mere coverage of habitations 
and paying little attention to the Ownership, Operation 
and Maintenance (OO&M) of the assets already 
created." (1). 
Historical background 
If we go back to ancient history and study the role 
of the rulers of erstwhile states like Bhopal (now the 
capital of Madhya Pradesh state in India) in the 
augmentation of the drinking water facilities in Bhopal 
is quite well known as her Highness Nawab Qudsia 
Begum built a waterworks under European 
superintendence at a cost of six lakh Rupees and that 
was the first water tank which distributed water in every 
part of the city in Bhopal. (2) 
In her Taj-ud-iqbal, Nawab Shah Jahan Begum had 
written that the inhabitants of the Northern suburb of 
Bhopal had to go a great distance to fetch water. 
Therefore in the year 1286 AH (1896 AD) a long and 
massive dam of stone was built near Idgah, to the north 
of Bhopal, where the rain water collected form the 
neighboring hills, and the reservoir thus formed, received 
the name of Shah Jahan. (3) 
Under the head of public works, the extension of 
the water supply was also included and the Regent 
Nawab Qudsia Begum at her own cost cited the original 
waterworks, they were still in use during the reign of 
Nawab Sultan Jahan Begum. But owing to the growth 
of the population in the city much more water supply 
was needed; to fulfill the need, Her Highness installed 
two new pumping engines; one for supply water to 
Ahmedabad, and the other at Karbala to supply that 
portion of the city which laid without the Imami gate, 
and the adjacent parts of Shahjanabad. (4) 
Accounting to her account. 
A new boiler was urgently required for the engine at 
the waterworks, and my officials were almost 
unanimously of the opinion that a water tax should be 
levied to defray the cost. Mr. Cook, the engineer, who 
had spent nearly forty years in the service of the State, 
and well knew of my financial difficulties, had also urged 
the imposition of a water tax on the ground that similar 
taxes were levied elsewhere in the country. I could not 
see my way to accept the proposal and gave orders for 
the State funds to bear the cost, which amounted to 
thirty five thousand Rupees (5). 
The above paragraph clearly narrates the thinking of 
our society towards the conservation and management 
and ownership of water resources with due emphasis 
towards the contribution of user in the society and 
concern towards the tariff realization and the subsidy 
thereof provided by State due to one or other 
compulsion during those days too. Similarly the story 
of a Bhisti (water man) being awarded by King Babar 
with a Gold Coin during his transit across the desert is 
well known to everybody. The role of Bhisti and 
consumer paying towards the door-to-door delivery of 
water was a regular feature of our Society. 
Current scenario 
Then why now the consumers are blamed towards 
the non co-operative attitude for water tariff? As stated 
above the main reasons are : 
(1) Inadequate water supply
(2) Water supply of poor quality


